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Global Switch Singapore Switches on 
Powerware® UPS Solutions

Eaton Corporation is a diversified industrial manufacturer with 2006 sales of 12.4 billion. Eaton is a global leader in electrical systems and components for power 
quality, distribution and control; fluid power systems and services for industrial, mobile and aircraft equipment; intelligent truck drivetrain systems for safety and fuel 
economy; and automotive engine air management systems, powertrain solutions and specialty controls for performance, fuel economy and safety. Eaton has 60,000 
employees and sells products to customers in more than 125 countries. Learn more at www.eaton.com.
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Customer

Global Switch Singapore 

Markets Served 
Internet Technologies

Background

The country’s only truly car-
rier-neutral data center facility, 
Global Switch Singapore is 
committed to providing cus-
tomers with a “fit-for-purpose” 
IT space and the freedom to 
operate in the way that suits 
them best. The space solutions 
provide resilient and diverse 
power and cooling systems, 
state-of-the-art security and 
fire protection, and N+1 provi-
sioning on critical services.

Global Switch Singapore has 
been switching on the Eaton® 
line of Powerware uninter-
ruptible power supply (UPS) 
solutions since 2001, and has 
recently purchased additional 

Powerware products to pro-
vide backup power solutions 
for its state-of-the-art data 
center.

Challenge

Updating the data center 
for increased security

When seeking further security, 
redundancy and flexibility for 
the mission-critical data cen-
ter in their Tai Seng Building, 
Global Switch Singapore 
looked for the highest quality 
in both products and service 
support. They needed an 
organisation known for excel-
lence in product design along 
with a well-proven service 
capability, as well as the diver-

sity of skills and specialist 
knowledge required to com-
plete a complex installation. 

Solution

Functionality for Global 
Switch, reliability for their 
customers

Working closely with Global 
Switch Singapore enabled the 
Eaton team to fully under-
stand the project require-
ments. Using their wide range 
of product and applications 
knowledge, they were able 
to find practical solutions to 
all the design and integration 
concerns involved in installing 
eight new Powerware 9315 
625 kVA UPSs into a fully func-
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tional building. Performance 
was vital, as Global Switch 
is responsible for the mis-
sion-critical applications of a 
number of Fortune 50 organi-
sations.

“Before the UPS solutions 
were installed, Global Switch 
went to Raleigh, NC in the 
US to witness a comprehen-
sive series of tests at Eaton’s 
manufacturing facility,” said 
Shaun Woodhouse, Managing 
Director at Global Switch 
Singapore. “The UPS manu-
facturing test process and 
stringent QAQC procedure 
just added to my level of con-
fidence with Powerware UPS 
products and Eaton’s service 
team.”

Results

Delivering maximum 
uptime with increased 
cost-efficiency 

In total, there are now twelve 
Powerware 9315 (625 kVA) 
units working in parallel with 
each other. The Powerware 
9315 uses intelligent com-
munications and parallel 
configurations for maximum 
uptime and availability. It pro-
vides high-efficiency operation, 
resulting in lower operating 
costs, less heat generation, 
cooler UPS components, and 
ultimately, increased reliability.

With the six 625 kVA modules 
operating in parallel redundant 
mode, the high load effi-
ciency characteristics of the 
Powerware 9315, combined 

with Eaton’s cost-effective 
after-sales service arrange-
ment, was an important con-
sideration for Global Switch 
Singapore when reviewing the 
life costs of the installation. 
This project was all about add-
ing extra resilience and robust-
ness into an already reliable 
system.

At Global Switch Singapore’s 
data center, Eaton has deliv-
ered maximum uptime to 
the most critical systems. So 
when Global Switch Singapore 
switches on a Powerware 
UPS, you can be sure that 
Eaton’s service team is always 
on standby to support them.

“The UPS manufacturing 
test process and strin-
gent QAQC procedure 
just added to my  
level of confidence  
with Powerware UPS 
products and Eaton’s 
service team.”
Shaun Woodhouse, Managing Director 
Global Switch Singapore
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